TRADE PORTAL - USER GUIDE

Sign In [

Email

v Keep mesignedin Details «

Request an

Enter Email Address

Sign In

An activation email has been sent to your email addressas B
you have not logged in previously.

Password

Password

Forgot Your Password?

Previous

Enter password

If it is your first-time logging onto the account, you should receive an email as follows:

“

Thank you for logging into our website.

Hi Kerri,

Please click the link below to activate your account.

Click here to activate.

If you have any queries, please do not hesitate to contact us.
Many Thanks,

Tyrone Textiles

You will need to click the link and set a new password



Reset password

Email *
Password *

Confirm Password *

Reset Password

Enter email address and create new password for your account.

Once you log in you will see your new home screen.

00

wiew All

Welcome Back Kerri

h are ordered regually, or new products. to help you find them quickly when

Info Bar

The Info bar on the left had side is where you can find information about your account



ACCOUNT DETAILS
This will give you information about your account with us.

1. Account Managers - This will tell you who your sales rep is for your account.

2. Credit information — this will tell you what your credit limit is, how much is on your account,
what is available left to spend and what your payment terms are. This also shows your
account number for any correspondence with the office.

3. Addresses — this shows your default billing and Delivery address. If there are any issues and
amendments, please contact the office.

4. Contact — here you can update your password.

Met Curtains ~ Readymade Curtains - Voile Panel -

& Dashocars Account Details
Account Managers
Sales Rep
Rep - Ryan Green
Credit Information
Credit Limit: | e
) Account Statements Account Balsnce: -
Available To Spend: £ -
£ Biog Payment Terms: -
¥ Image Download Account Number: L]
® Cores
Addresses
@ raos
sitins: Delivery:  W—
B Frivacy ol mmp— (Dfaur)
g L]
& Terms & Condiions i —
- —
- —
— ]
Contact
[ —
-




ORDERS

Here you will be able to see all orders you have placed with Tyrone — this section also includes
orders not placed on the trade portal.

This can be sorted using the buttons and dropdowns.

e | Dad:- 00

Net Curtains « Readymade Curtains - Voile Panel ~ Cushions

@ Dashboard Orders
& Account Details
Sort By
All cancelled Completed Open
"D Freviously Furchased -
N Time Period | All orders ~ search Orders | Search orders... Q,
Invoice Payments
[8F Delivery Addresses
Orders
QD savedlems
Order Your Order Number Ordered ~ Status Reference Placed Value Invoices
Quick Order
WEB- 31/05/2022
19 50102160 1628 Complete Email £451.88
L) My Notifications £
A ik - WEB- 24/05/2022
B Account Stements 1 50101407 1507 Complete Email £370.83

Blog

W Image Download

® ConwctlUs

@ raQs

8 Privacy Policy

& Terms & Condrions

By clicking into an order (highlighted in yellow) you can find our much more information about that
order.



@ pasnoozes Order Details
Order Summary
Order Number:  WEB-19 Order Status:  Complete
D previously Your Order Number: 50102160
Date/Time Placed:  31/05 16:28 Your Reference:
[B inveice Payments
Placed:  Email
[} belivery Addr
© Order Information
@ quick order Billing Address Delivery Address Payment Method
S R =
L\ iy nesfcstions Lo s -
-2 =] Delivery Method
B L] ) UK Mail - Next Day Specific Address - Parcel
e P
125 Biog one added
¥ imaee Uploaded Documents
No documents uploaded
® contactus Order Instructions
@ rags
a
Order Lines
8 Termss conditions
Product Details Qty Unit Price Unit VAT Line Price
HARVARD R/M GREY 168X229CM 1 £29.65 £5.93 £29.65
Code: HARDZRMESO
Colour: Grey
Size: 66" 168cm x 90" 225cm B0
HARVARD R/M GREY 229X229CM 1 £42.85 £8.57 £42.85
Code: HAROZRMCSO
Colour: Grey
Size: 90" 228cm x 90" 229cm €90
SAVOY R/M CREAM 229 X 229 CMS 1 £46.15 £9.23 £46.15
Code: SAVO4EYECOD
Colour: Cream




Net Curtains ~

Readymade Curtains ~

PREVIOUSLY PURCHASED

Voile Panel -

Cushions

View All

This allows you to quick add products that you have previously purchased from us from different
orders. Simply find the product or order and hit add to basket.

@ vashbosr Previously Purchased
# Account Derails
Search
B oroers
Time Period | Last six months - Search | Search history... Q,
gl et Previously Purchased
@) oeivery adareszes Order Description Ordered -~ Quantity Unit Price Reorder
@ szvea ems HARVARD R/M GREY 168X229CM e
o) WEB-19 Code: RARDZRMEZ0 31/05/2022 1 £29.65 e
Quick Order Colour: Grey /202 .65 .
Size: 66" 168cm x 90" 229¢cm B3O Notify Me
L\ My Notifcations
HARVARD R/M EREY 225X225CM
[B Account Statements Code: HAROZRMCS0 ) Add To Basket
WEB-19 31/05/2022 1 £4285
Colour: Grey .
Biog Size: 90" 228cm x 90" 229¢cm €90 Notify Me
W image Download SAVOY R/M CREAM 229 X 229 CMS
— Cods: RAVDLEVET:QU 3 ki Hasket
WEB-19 - 31/05/2022 1 £45.15
® Contactus Colour: Cream e
Size: 90" 226cm x 50" 229¢cm €S0 BERs Al
@ rags
B, HAWAI JARDINIERE 254 % 91cm Add To Basket
T WEB-19 Cods: HAWASS 31/05/2022 2 £4.70
Size: 436 100 x 36" / 254cm x 91cm i
5" Terms & Conditions " Notlfy L
CASABLANCATIEBLIND137CMGREY Add To Basket
WEB-19 Code: CASOSTSLIND 31/05/2022 3 £499
Colour: Grey Notjfy Me




INVOICE PAYMENTS

Here you can see what invoices are outstanding on your account. You can also select the invoices
you wish to pay for and click the pay now button — you will then enter your card details.



DELIVERY ADDRESSES

Here you can see all the delivery addresses associated with your account. Please contact the office if
there needs to be any amendments.

G ; oOg:- 00

Net Curtains ~ Readymade Curtains - Voile Panel -

@ Dashiboard Delivery Addresses
s
= 1 You may edit the delivery address reference. but will need to contact us to add or edit your delivery addresses.
Bi ordess
= ] | ]
Q@ Qui
= ' [Ccor | (e |




SAVED ITEMS

You can save products you buy often and create lists to categorise the products. This again makes it
quicker and easier for you to find the products you are looking for to add to your basket.

T [ Sd- 00

Net Curtains ~ Readymade Curtains ~ Voile Panel ~ Cushions View All

@ Dashboard [ Saved Items }

# Account Details

B oOrders

D Freviously Purchased ‘ My List (Default) - Edit Lists il Add New List

Invoice Payments

My Lists

24 Per Page ~
[&} Delivery Addresses ‘

SAVOY R/M BLUSH 117 X 137 CMS

Quick Order
£15.35 Ex VAT (E18.42 inc vaT)

L) My Notifications Colour: Blush

Size: 46" 117cm x 54" 137cm AS4
Availability: In Stock

@) Accourt Sements

Blog

x
Add To Basket
Notify Me

¥ Image Download

® ContactlUs

@ Fags

& Privacy Policy

&) Terms & Conditions




QUICK ORDER

Here you can build up an order very quicky. If you know the Variant Code (product code) you can
begin to type this in and it will pull up a list of suggested products as you type.

Horme / Account Details / Quick Order

[Qu\ck Order J

Upload csv | Download Example Csv | Export Csv

o KU Qy Product Details Availability Unit Price Line Price

£0.00

£0.00 (inc VAT

Remove Selected | Clear All | Add More Rows Checkout

You are also able to import Excel files (CSV format) to populate this.

You can Download Example CSV which will give you the headings you need to upload a file. You will
require our Variant code and the quantity you require.

A B =
“| 1 |variant_sku  quantity
| 2 |voGo2eYEASA 1
al 3 WOGO3EYEC90 2
-1 4
Al 3

Once you have completed the spreadsheet. Save.

Click upload CSV button

[Quick Order

‘ Upload CSvV Download Example CSV Export CSV

[ O SKU Quy Product Details

Locate and add file

This will then confirm what you are attempting to import and highlight if there are any errors.



Upload CSV

Select CSV to upload: | Choose file

Variant VOGO2EYEASL (Qty: 1) ready to be added.
Variant VOGO3EYECS0 (Qty: 2) ready to be added.

Append to current form

Click append to current form.

[Quick QOrder

Upload CSV Download Example CSV Export CSV

[m] SKU Qty Product Details Availability Unit Price Line Price

VOGUE R/M LATTE 117 X 137 CMS

s] VOGO2EVEAS4 | [ 1] Colouniae In Stock £2.83 £8.83
Size: 46" 117cm x 54" 137cm A54

VOGUE R/M GREY 229 X 228 CM5

[m] | VOGO3EYECS0 ‘ | 2 | Colour: Grey In Stock £26.49 £52.08
Size: 90" 229¢m % 90 226cm €90
o | - B
o | -
o -
£61.81

£74.18 (incvAT)

Remove Selected Clear All Add More Rows m_l—

This will pull the lines in from the excel sheet.

You can then double check all the values — and click checkout at the bottom of the page.

We strongly suggest using this method if you have a computer system managing your stock.



MY NOTIFICATIONS

If products are out of stock, you are able to set up notifications, so you receive and email or text
alert to let you know we are now back in stock of these items.

In this screen you can see all the notifications you have outstanding.

Net Curtains - Readymade Curtains - Voile Panel ~ Cushions View All

# Account Derails

B Orders Active Notifications

"D Previously Purchased Product Details Qty Price Remove

IresoicE Ravimsncs d FLEUR RMC BLUSH 117X137CMS £9.95 Bx VAT x

@ DN A Code : FLEO3EYEAS4 (E11.94 Inc VAT)
SRR Colour: Blush
Size: 467 117cm x 54" 137cm AS4

P Saved ltems

Availability: In Stock
@ Quick Order

Notification method: Email

a Account Statements

Blog

¥ Image Download

® ConactUs

@ Frgs

& Privacy Policy

& Terms & Conditions




ACCOUNT STATEMENTS

Here you will be able to request statements for certain required periods — they will generate, and
you will be able to download these.

Net Curtains ~ Readymade Curtains ~ Voile Panel ~ Rocco Cushions New In View All

@ Dashboard [Account Statements l

& Account Details

Bi orders

Request Statement

Type: Outstanding Items v Date From: to
D Previously Purchased

Invoice Payments Request

[&} Delivery Addresses

Statements
Q saved items
Show| 10 v entries Search:
© Quick Order
Requested > Type Date From Date To Status Download

L\ Wy Notifications

No account statements to display

Blog

¥ Downloads

® Contact Us

@ rags

& Privacy Policy

E Terms & Conditions




BLOG

Stay up to date with our latest information and product information — here you will find much more
detailed information about our new products etc.

New In View All

Net Curtains ~ < made Curtains ~ Voile Panel ~ Rocco

Home / Blog
Blog
l search Posts 2 I ’AII Posts
NEW COLOUR ALERT!
New Products (1) Posted on: 29/03/2022, 00:00

Due to the fantastic reaction we have had to our 100% blackout curtain SAVOY, we are excited to announce the new addition of
CREAM to the collection. The beautiful chenille fabric looks even more stunning in Cream making this the perfect neutral curtain
for any home. The new colour is a perfect fit to the existing Savoy collection containing Blush, Grey and Sand. If you would like
an updated hanger, please get in contact with the sales team.

Read More

} NEW COLOUR ALERT!

Posted on: 29/03/2022, 00:00

Due to the fantastic reaction we have had to our 100% blackout curtain SAVOY, we are excited to announce the new addition of CREAM to the
collection. The beautiful chenille fabric looks even more stunning in Cream making this the perfect neutral curtain for any home. The new

colour is a perfect fit to the existing Savoy collection containing Blush, Grey and Sand.

If you would like an updated hanger, please get in contact with the sales team.

¥ y -
S Ll
ARG
avr ta




IMAGE DOWNLOAD

Here you will find links where you are able to download all our product images in high res, as well as
our latest brochure, price list and daily stock feed.

o . Sg:s 0

Readymade Curtai

@ Doshboard [\mage Download ]

o Account Details

By Orders

"D Previously Purchased

Invoice Payments

(8} Deivery Addresses

Q savediems

© QuickOrder

L\ My Noifications

To download design images please follow the link below:
[ Account Statements

Download Our Images - Click Here

Blog
Product Brochure:
Dawnload our AW21-22 Brochure - Click Here
Contact Us
» Price List:
@ Fras

Download Our Latest Price List - Click Here

8 Prvacy Poliey

& Terms & Condiions

Contact Us —

Find all our contact information here

Net Curtains Readymade Cu

@ Dashbosr Contact Us

# sccount Details

QO savedmems
@ quick Oraer

Jagrae

Address:
Tyrone Textiles Ltd, 30/31 Riverwalk Road,
Riverwalk Business Park, Enfield,
EN37QN

Tel: +44(0)2082213300
Faxc =44 (0)845 37 101 37

Email:
enquiries@tyrone-group.com
sales@tyrone-group.com
creditcontrol@tyrone-group.com

& terms s conaitions o
Opening Times:
Monday - Thursday 8.30am - 5.00pm
Friday- 8.30am - 4.00pm

Company registration number: 1406354
VAT registration number: 324092574




FAQ, Privacy Policy, Terms & Conditions — please see page for details

TOP NAVIGATION

G B0 00

Clicking the Tyrone Logo will take you back to your dashboard

Search —you can search for products using the quick search —you can quickly just to products by
searching their name or colour etc.

Basket — this will show you what products and what value you have added to your basket

.I 3 Items pl
- a
X

Basket

VOGUE R/M LATTE 117 X 137 CMS
Colour: Latte
Size: 467 117cm x 547 137cm AS4

Vuoile Panel -

Quy 1 £3.83

VOGUE R/M GREY 229 X 229 CMS
Colour: Grey
Size: 80" 229cm x 90" 225cm C90

Qty- 2 £52.98
View Basket
Checkout
T T T T i

Dashboard — clicking the person icon will take you back to your dashboard

The final button will sign you out of your account

NAVIGAVTION BAR

Net Curtains = Readymade Curtains « Voile Panel ~ Rocco Cushions New In View All

Here you can browse for the type of product you are looking for:

These have been broken down into a few headline categories — net curtains, Readymade curtains,
voile panels, Rocco, Cushions, New In, View all

Selecting net curtains will show a dropdown option of different product you can select.

Alternatively, you can click ‘View All' at the bottom of the category to see everything within that
category.



om

ay-login @E PowerBl ¥ Hubspot [M Presence-TimeMoto wox wwwwiccom/my-a.. [ RYAN [J Microsoft 365 admi.. Q) Client Area- Wharn... & HR Software Online... Amazon [ De

T Ba 00

Net Curtains = Readymade Curtains Voile Panel - [« View Al

Brise Bise

Welcome Back Kerri

Café

Flounce

Jardinieres

Lace Blinds

Pre Cut Net Panels

Voile

View All Net Curtains...

B Account seztements Tnis is your Trade Dashboard, from here you can:

MAIN PRODUCT VIEW PAGE

(Tl [ Bd:- 00

Net Curtains ~ Readymade Curtains ~ foile el -~ Cushions View All

Home / Net Curtains

| Net Curtains ‘

Filter By Category 2 Alphabetical ~ ‘
Brise Bise
Café
Flounce
Jardinieres }
Lace Blinds
Pre Cut Net Panels
<
Voile
Albany White Net - Cream Albany White Net - White Alice Cream Voile - Cream
Filter By - Availability: In Stock Availability: In Stock Availability: In Stock
From £0.70:vat From £0.70 exvar From £2.15exvat
I Brand * (£0.84 Inc VAT) (E0.84IncVaT) (E2.58 Inc VAT)
I Colour +
I Header +
I Size +
I Style *
e +
A Alice Cream Voile - White Amsterdam Net Curtain Amy Embroderied Net
Availability: In Stock Availability: In Stock Availability: In Stock
From £2.15e:vat From £0.92 exvar From £1.39xvar
(E2.58 Inc vaT) {E1.101ncvaT) (E1.67 IncvaT)

r 1T 1T 1

Here you can see all the products that match the category you have selected. These show the prices
that are specific to your account. It also highlights if we are in stock or not.

This will show prices ex and inc vat

You can filter all the products using the navigation menu on the left-hand side, or sort by clicking the
dropdown next to the word Alphabetical.



MAIN PRODUCT PAGE

Net Curtains ~ Readymade Curtains ~ Voile Panel ~ Racco Cushions View All

Home ¢ Net Curtains / Albany White Net

Albany White Net

£28.00Ex VAT (£33.60 1ncvat)

{E0.70 Per Metre Ex VAT}

Availability: |n Stock

Albany is a plain voile net with a lead weighted bottom. Slot top header

Size: 38 /9%em W
Colour: \White e
SKU: ALE36 Avg. Roll Length: 40m

[ ]

Add To Saved ltems Add To Basket

Naotify Me

Description

Albany is a plain voile net with 5 lead weighted bottom. Slot top header

Features

Header Rod Pocket Composition 100% Polyester
Pack Contents 1 Ral Brand Tyrone
Material Knitted Style Plain

Care Instructions 30 degrees / Cool Iron Type Net Curtain
Size 36"/91cm Colour White

Here you will be able to see more detailed product information about the product you have
selected.

With roll stocked items, you will note that the price is calculated using the average roll length
multiplied by the per meter. As all roll lengths are varied this gives you an approximate value for the
order. Enter number of rolls required NOT meterage.

You are also able to select the different colour and size options using the dropdown options.

If we are out of stock, it will give you the next delivery date for this product, but you can put it on
backorder also. So, this will get sent out to you once it is back in stock with us.

From this screen you can also add to your saved items to quick order and add a notification if we are
out of stock, so you get a text or email alert when back in stock.



VIEW BASKET

You can view your basket by clicking on the basket icon at the top and clicking view basket.

Basket x
Net Curtains = Readymade Curtains = (AT SR VOGUE R/M LATTE 117 X 137 CMS -
Colour: Latte
Size 45" 117cm x 54" 137cm ASA
Home / Basket
Qo1 583
Basket VOGUE R/M GREY 229 X 229 CMS
= Colour: Grey g
a Product Details e Size: 90" 229cm x 90" 229cm €30 Line VAT
- -2 £5298 3
o VOGUE R/M LATTE 117 X 137 CMS @ lIl s - £177
P siu:vocozeveAss FLEUR RMC BLUSH 168X183CMS %
Availability: In Stock
Options: T
Colour. Latte
Size: 46" 117cm x 54" 137cm AS4
Checkout
Remoue tem

u] ™ VOGUE R/M GREY 229 X 229 CMS @ £2649 £5298 £1060
[l siu: vocosevECI0
Availability: In Stock
Options:
Colour. Grey

Size: 90" 229cm x 90" 229cm €30

o FLEUR RMC BLUSH 168X183CMS @ l:l £16.95 £16.95 £339
SKU: FLEO3EYEB?2
Availability: In Stock
Options:
e Colour: Blush
Size: 66" 168cm x 72" 183cm 672

Remove ltem

Iremis) £7876
Total Net £7876
VAT £1576
Order Total £9452

From here you can amend your order and then procced to checkout

CHECKOUT

First you will see an order confirmation of everything you have selected and price.

Rocco

iSe[ure Checkout

Step 1: Review Items Order Summary

Product Details Qty Unit Price Line Price Line VAT Kemis)

™
g

l[ VOGUE R/M LATTE 117 X 137 CMS 1 £853 £853 Total Nex

VAT

Order Total
Size: 46" 117cm 3 54" 137cm AS4

SKU: VOGO3EVECSD
Availabiliy: In Stock

Colour: Grey

Size: 80" 228cm x 80" 229cm €80

! [ VOGUE R/M GREY 229 X229 CMS 2 £26.49 £5298 £1060

FLEUR RMC BLUSH 168X183CMS 1 £1695 £1695 £339
m SKU: FLEOIEVEBT2
=W availability: In Stock
Colour: Biush
Size: 66" 168cm x 72" 183cm B72

|

‘ Step 2: Delivery Address ‘

‘ Step 3: Delivery Method ‘

‘ Step 4: Payment Method ‘




If you are happy with this, click continue.

Select Delivery address; note this will only display if you have multiple delivery addresses on your
account.

Alternatively, you can simply click use billing address.

Secure Checkout

| Step 1: Review Items Review |

Step 2: Delivery Address

Select Delivery Address | NN -

Search or select an address

——

| Step 3: Delivery Method |

| Step 4: Payment Method |

Once the correct address is selected — click continue

lSecure Checkout

| Step 1: Review ltems | Order Summary
| Step 2: Delivery Address | tems)
Total Net

Step 3: Delivery Method VAT

@ Standard Delivery - £7.50 Ex VAT Order Total £94.52

Delivery timescales are calculated in working days.

‘ ‘

| Step 4: Payment Method | s

Confirm delivery method — note carriage is normally paid for order over £300.

Delivery Address

Payment method- the next screen will show you 2 options for paying for your order (if you have a
credit account, if not it will prompt for Pay by card only)




PAY ON ACCOUNT

credit Limit: £ [
Account Balance: E—
Available To Spend: _

Payment Terms: [JJidays

This will show you what you have available to spend and will allow you to place the order on your
account.

Once you submit the order, you will be redirected to a third party payment service provider to complete your application.

Pay by card — you will be redirected to Worldpay once you submit the order.

Additional Information

Your Reference

Order Instructions

Submit Order

Additional information — enter as required.

Once you are happy with this — click submit order

PAYMENT BY CARD

You will be redirect to a page like this, where you simply select your card type and enter card
information as requested.



Secure Payment Page

TEST MODE - This is not a live transaction.
Please review your purchase details, then select a payment method to continue.

Select language Engiish | O

Choose currency |£1[]3.52 (Pounds Sterling) V|°
Description Order #WEB-20
Amount £103.52

Select your payment meitioa

Cancel [x]

payments powered by For help with your payment visit the: WorldPay Help.

WorldPay

WorldPay (UK) Limited © 2012

You will receive an email conformation with your order and details

You will also be redirected to an order confirmation screen

(i [

Met Curtains = Readymade Curtains ~ Voile Panel ~ Rocco

Order Confirmation

Order WEB-21
Received 20/06/2022, 12:14

Thank you, your order will be pn

hortly.

Your confirmation wi sentto - To view mare details please click on the Details button below

Our helpful customer service team are always available to assist so if you have any queries please do not hesitate to contact us.

Order Details Dashboard




