
TRADE PORTAL - USER GUIDE  

 

Enter Email Address 

 

Enter password 

If it is your first-time logging onto the account, you should receive an email as follows: 

 

You will need to click the link and set a new password 



 

Enter email address and create new password for your account.  

 

Once you log in you will see your new home screen. 

 

 

The Info bar on the left had side is where you can find information about your account 

 

 

 



 

ACCOUNT DETAILS 

This will give you information about your account with us. 

1. Account Managers - This will tell you who your sales rep is for your account. 

2. Credit information – this will tell you what your credit limit is, how much is on your account, 

what is available left to spend and what your payment terms are. This also shows your 

account number for any correspondence with the office. 

3. Addresses – this shows your default billing and Delivery address. If there are any issues and 

amendments, please contact the office.  

4. Contact – here you can update your password. 

 

 

 

 

 

 



 

ORDERS  

Here you will be able to see all orders you have placed with Tyrone – this section also includes 

orders not placed on the trade portal. 

This can be sorted using the buttons and dropdowns. 

 

 

By clicking into an order (highlighted in yellow) you can find our much more information about that 

order.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

PREVIOUSLY PURCHASED 

 

This allows you to quick add products that you have previously purchased from us from different 

orders. Simply find the product or order and hit add to basket. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

INVOICE PAYMENTS 

Here you can see what invoices are outstanding on your account. You can also select the invoices 

you wish to pay for and click the pay now button – you will then enter your card details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DELIVERY ADDRESSES 

Here you can see all the delivery addresses associated with your account. Please contact the office if 

there needs to be any amendments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

SAVED ITEMS 

You can save products you buy often and create lists to categorise the products. This again makes it 

quicker and easier for you to find the products you are looking for to add to your basket. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

QUICK ORDER 

Here you can build up an order very quicky. If you know the Variant Code (product code) you can 

begin to type this in and it will pull up a list of suggested products as you type. 

 

You are also able to import Excel files (CSV format) to populate this. 

You can Download Example CSV which will give you the headings you need to upload a file. You will 

require our Variant code and the quantity you require. 

 

Once you have completed the spreadsheet. Save. 

Click upload CSV button 

 

Locate and add file 

 

This will then confirm what you are attempting to import and highlight if there are any errors.  

 



 

Click append to current form. 

 

 

This will pull the lines in from the excel sheet.  

You can then double check all the values – and click checkout at the bottom of the page.  

 

We strongly suggest using this method if you have a computer system managing your stock.  

 

 

 

 



MY NOTIFICATIONS 

If products are out of stock, you are able to set up notifications, so you receive and email or text 

alert to let you know we are now back in stock of these items.  

In this screen you can see all the notifications you have outstanding.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ACCOUNT STATEMENTS 

Here you will be able to request statements for certain required periods – they will generate, and 

you will be able to download these. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BLOG 

Stay up to date with our latest information and product information – here you will find much more 

detailed information about our new products etc. 

 

 

 

 

 



 

IMAGE DOWNLOAD 

Here you will find links where you are able to download all our product images in high res, as well as 

our latest brochure, price list and daily stock feed.  

 

 

 

Contact Us –  

Find all our contact information here 

 

 



FAQ, Privacy Policy, Terms & Conditions – please see page for details 

TOP NAVIGATION 

 

Clicking the Tyrone Logo will take you back to your dashboard 

Search – you can search for products using the quick search – you can quickly just to products by 

searching their name or colour etc.  

Basket – this will show you what products and what value you have added to your basket  

 

Dashboard – clicking the person icon will take you back to your dashboard 

The final button will sign you out of your account 

 

NAVIGAVTION BAR 

 

Here you can browse for the type of product you are looking for: 

These have been broken down into a few headline categories – net curtains, Readymade curtains, 

voile panels, Rocco, Cushions, New In, View all 

 

Selecting net curtains will show a dropdown option of different product you can select.  

Alternatively, you can click ‘View All’ at the bottom of the category to see everything within that 

category. 

 



 

MAIN PRODUCT VIEW PAGE 

 

Here you can see all the products that match the category you have selected. These show the prices 

that are specific to your account. It also highlights if we are in stock or not. 

This will show prices ex and inc vat 

You can filter all the products using the navigation menu on the left-hand side, or sort by clicking the 

dropdown next to the word Alphabetical.  



MAIN PRODUCT PAGE 

 

Here you will be able to see more detailed product information about the product you have 

selected.  

With roll stocked items, you will note that the price is calculated using the average roll length 

multiplied by the per meter. As all roll lengths are varied this gives you an approximate value for the 

order. Enter number of rolls required NOT meterage.  

You are also able to select the different colour and size options using the dropdown options.  

If we are out of stock, it will give you the next delivery date for this product, but you can put it on 

backorder also. So, this will get sent out to you once it is back in stock with us.  

From this screen you can also add to your saved items to quick order and add a notification if we are 

out of stock, so you get a text or email alert when back in stock.  

 

 

 

 

 

 



VIEW BASKET 

You can view your basket by clicking on the basket icon at the top and clicking view basket.  

 

From here you can amend your order and then procced to checkout 

 

CHECKOUT 

First you will see an order confirmation of everything you have selected and price.  

 



If you are happy with this, click continue. 

Select Delivery address; note this will only display if you have multiple delivery addresses on your 

account.  

Alternatively, you can simply click use billing address.  

 

Once the correct address is selected – click continue 

 

Confirm delivery method – note carriage is normally paid for order over £300. 

 

Payment method- the next screen will show you 2 options for paying for your order (if you have a 

credit account, if not it will prompt for Pay by card only) 



PAY ON ACCOUNT 

 

This will show you what you have available to spend and will allow you to place the order on your 

account.  

 

Pay by card – you will be redirected to Worldpay once you submit the order.  

 

 

Additional information – enter as required. 

Once you are happy with this – click submit order 

 

PAYMENT BY CARD 

You will be redirect to a page like this, where you simply select your card type and enter card 

information as requested.  



 

You will receive an email conformation with your order and details  

You will also be redirected to an order confirmation screen 

 


